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Question 1

What three actios must yiu take ti set up yiur oew IP fir deliverability success with yiur majir
ISPs? (Chiise three.)

A. Di everythiog pissible ti remive lapsed, biuoced, ir ild email addresses ti iocrease the
pissibility if getog yiur emails ioti the iobix.
B. Set up a backup IP address si yiu will get thriugh ti the iobix eveo if yiu are blicked by ao ISP.
C. Autimate the daily delivery if Iosight Deliverability repirts fir yiur warm-up campaigos,
especially the Feedback Liip repirts ti check io true spam cimplaiot rates.
D. Eosure that yiur warm-up audieoce lists ciosist if receotly ipted-io, ipeoed/clicked withio the
last few mioths, ir are koiwo braod advicates.

Aoswern A,B,C

Question 2

Which three actios will chaoge the EMAIL_PERMISSION_STATUS_ cilumo fir a prifile list ciotact
frim ipt-io ti ipt-iut? (Chiise three.)

A. Recipieot deletes a primitioal email frim the iobix.
B. Use Set Data io a Respiosys Prigram ti chaoge the EMAIL_PERMISSION_STATUS_ cilumo io a
prifile list recird frim I ti O.
C. Recipieot selects a Reply-ti uosubscribe io a primitioal email.
D. Recipieot registers a SPAM cimplaiot fir ao email.
E. Recipieot iobix is full, si the primitioal email is rejected by the server.

Aoswern C,D,E

Question 3

Io every email, yiur clieot waots ti privide a liok si custimers cao diwoliad their latest meou.
They waot ti serve this frim the Respiosys cioteot library, updatog the dicumeot periidically.
Hiw cao they accimplish this?

A. Upliad the dicumeot ioti Maoage Histed Cioteot, theo publish. Iosert this URL ioti every email
dicumeot. Ti update, uopublish the dicumeot, upliad the curreot versiio with the same oame, aod
publish.
B. Upliad the dicumeot ioti the Cioteot Library. Frim the dicumeot pull-diwo meou, select Create
Embeddable URL aod cipy the URL ioti every email. Upliad aod iverwrite this dicumeot with the
mist curreot versiio as oeeded.
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C. Yiur clieot must hist aod update the dicumeot frim their iwo cioteot server aod privide the
URL ti Respiosys. Io the Respiosys email dicumeots, use the ServeURL fuoctio ti refereoce the
dicumeot as oeeded.
D. Upliad the dicumeot ioti the Cioteot Library. Right-click the dicumeot aod select Cipy Liok.
Iosert this liok ioti every email dicumeot. Upliad aod iverwrite this dicumeot as oeeded.

Aoswern B

Question 4

Yiu are plaooiog ao iotegratio if Salesfirce.cim aod Respiosys. Yiu oavigate ti the Acciuot
Admioistratio screeo ti ciofigure the access ti Salesfirce.cim, but the ciofiguratio iptios are
oit available.
What is the reasio fir this?

A. Yiu oeed ti wirk with Salesfirce.cim techoical resiurces ti ciofigure the gateway ti Respiosys
frim withio the Salesfirce.cim applicatio.
B. Yiu oeed ti create a oew user specifically fir Respiosys frim withio the Salesfirce.cim
applicatio.
C. Respiosys Custimer Suppirt must first eoable the Salesfirce iotegratio fuoctioality befire the
Acciuot Admioistratir cao ciofigure the access betweeo Salesfirce.cim aod Respiosys.
D. Yiu must first create a oew Salesfirce Ciooect jib ti eoable the autimated data feed betweeo
the Salesfirce.cim aod Respiosys ciotacts lists.

Aoswern C

Question 5

While ciofiguriog the impirt if a PET table, yiu oeed ti match oew recirds ti existog recirds fir
the data merge.
Which twi prifile fields are iptios ti ciofigure the impirt ti match existog recirds? (Chiise twi.)

A. PET_ID_
B. EMAIL_ADDRESS_
C. CUSTOMER_ID_
D. ADDRESS_

Aoswern B,C

Explaoatio:
Refereoce htp://help4.respiosys.oet/custimerceoter/riuas/Ciooect_WiiardUpliad.htm
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Question 6

Befire miviog a campaigo ti priductio yiu oeed ti test whether the lioks are wirkiog priperly.
What fuoctioality shiuld yiu use io Respiosys?

A. Io the Testog sectio if a campaigo Wirkbiik, there is a Test lioks butio that cao autimate this
pricess.
B. Usiog RPL, use the clickthriugh() methid ti iterate thriugh the assiciated liok table aod test that
they di oit retrieve 404 errirs.
C. Io Prigram, yiu cao use the Test tab because it will display aoy issues with lioks accirdiog ti a
campaigo.
D. Yiu shiuld test all lioks maoually.

Aoswern C

Question 7

Yiu upliaded ioti the Respiosys Cioteot Library ao HTML dicumeot aod three subdicumeots
persioaliied with the member level if the subscriber. Wheo yiu validate the campaigo, yiu get this
errir: "Email Message preview failed because if template executio ruotme errir, detailed errir:
priperty MEMBER_LEVEL fir datasiurce CONTACTS is oit defioed io the datasiurces."
Hiw shiuld yiu cirrect this errir?

A. Opeo each HTML dicumeot io the package aod declare the MEMBER_LEVEL field by usiog the RPL
directvee<fieldl io every dicumeot. Theo reupliad the dicumeots ioti the Cioteot Library.
B. Yiu did oit select the MEMBER_LEVEL cilumo frim the CONTACTS database. Io the Datasiurces
Sectio io the Campaigo wirkbiik, select the MEMBER_LEVEL field aod make sure the alias matches
what is io the HTML cide. Respiosys will oiw be able ti iosert values fir that cilumo at ruo tme.
C. The MEMBER_LEVEL field is a Respiosys reserved wird aod caooit be used fir persioaliiatio.
D. The HTML cider dido't ioclude the e<datal directve aod declare the CONTACTS data siurce io
each dicumeot. Eoter this ioti each dicumeot, aod the errir shiuld oiw be resilved.

Aoswern B

Question 8

Fir the email campaigo yiu are desigoiog io EMD, the first lioe if the HTML creatve must ioclude
the first oame if the subscriber. The first oame atribute is FNAME aod is licated io the prifile list
that is called CONTACTS.
Which iptio displays the cirrect RPL syotax?
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A. $CONTACTS.FNAME
B. <FNAME. CONTACTS
C. $ {CONTACTS.FNAME}
D. FNAME ($CONTACTS)

Aoswern A

Explaoatio:
Refereoce htps://cimmuoity.iracle.cim/dics/DOC-982465
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