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On an IP Office 500 V2 there are two SD card slots. The first contains the System SD card,
which has a unique feature key number.
 
 
The unique feature key number is essential for which purpose?
 
 
A. to provide the upgrade tool 
B. to validate licenses 
C. to set the Voicemail type, either Embedded or Voicemail Pro 
D. to allow the storage of the correct version bin files 
 

Answer: B

 

 

 
In the IP Office Manager program, which statement describes a condition that will enable
the display of the Voicemail Recording tab?
 
 
A. The IP Office system is a Server Edition. 
B. Voicemail Pro/Lite is selected in the IP Office. 
C. An Essential Edition is included in the IP Office. 
D. Voicemail Pro is running on a Linux machine. 
 

Answer: B

 

 

 
Which two are required for IP Office to support a SIP IP hard telephone? (Choose two.)
 
 
A. user profiles set to Virtual 
B. advanced System license 
C. endpoint license 
D. user profile set to Teleworker 
E. user and SIP extension in IP Office 
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Answer: C,E

Explanation:  

References: 

http://www.patton.com/files/support/kb/Avaya_IP_Office.pdf 

 

 

 

 

 

 
Refer to the exhibit.
 
 

 
 
You have configured enough SIP channels to carry the expected communications load, but
users are reporting that sometimes they cannot call out and callers cannot get through.
 
 
Based on the information in the exhibit, what is causing the problem?
 
 
A. The system is ignoring refresh messages. 
B. The caller ID is not passed by some carriers. 
C. The calls are being referred incorrectly. 
D. The timer should be set to 2 minutes. 
 

Answer: B
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Where is the TCP Streaming Tool found?
 
 
A. in SSA 
B. in Monitor 
C. in Manager 
D. in Web Manager 
 

Answer: B

Explanation:  

References: 

http://www.tek-tips.com/viewthread.cfm?qid=1760220 

 

 

 

 

 

 

 
There is a recommended order to powering up the IP Office 500 V2: first up the expansion
modules before powering up the control unit.
 
 
Why is this?
 
 
A. It is easier to start with the expansion unit at the top and then work your way down. 
B. All expansion units need to be powered for the control unit to discover them. 
C. The expansion units may not always see the control unit if powered up last. 
D. The expansion units take longer to power up. 
 

Answer: B

Explanation:  

References: 

https://downloads.avaya.com/elmodocs2/ip_office/R4.2/Newissuesept08/eng/ip_office_inst

allation.pdfPage: 111 
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By adding a 4-port expansion card to the IP Office 500 V2, how many expansion units can
the IP Office support in total?
 
A. 10 
B. 8 
C. 12 
D. 14 
 

Answer: C

 

 

 
When using the System Status Application to troubleshoot an issue, which two are used for
collecting data? (Choose two.)
 
 
A. Development Tracing 
B. Resource View 
C. Continuous Log 
D. Selective View 
E. Snapshot Only 
 

Answer: C,E

Explanation:  

References: 

https://downloads.avaya.com/css/P8/documents/100150298Page: 14-15 

 

 

 

 

 

 

 
Which three licenses are made obsolete by Server Edition? (Choose three.)
 
 
A. Voice Networking 
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B. Receptionist 
C. Advanced Edition 
D. Power User 
E. Mobile Worker 
 

Answer: A,C,D

 

 

 
Which IP Office 500 V2 base card supports both Analogue and Digital telephony?
 
 
A. the Combination card 
B. the VCM Card 
C. the TCM8 Card 
D. the Base Carrier Card 
 

Answer: A

Explanation:  

References: 

https://downloads.avaya.com/css/P8/documents/100075176 
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