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Topic 1, Exam Set 1

Question No : 1 - (Topic 1)

You manage a Microsoft Dynamics CRM 2016 on-premises environment that supports
users upgraded from previous versions of Microsoft Dynamics CRM.

You must acquire certificates that support both public Domain Name System (DNS) names
and internal server names.

You need to identify what is required of the certificate in order to support your environment.

What must the certificate support in order to identify both public DNS names and internal
server names?

A. CNAMEs

B. Subject Alternative Names
C. claims

D. Kerberos

Answer: D

Question No : 2 - (Topic 1)

You need to upgrade the Email Router to the Microsoft Dynamics CRM 2016 version.

What should you do to prepare in case of a failure and the Email Router needs to be
restored?

A. Back up the Email Router state files and Smart Matching settings.
B. Back up the Email Router settings in the local registry.

C. Back up the MSCRM_CONFIG database.

D. Back up the <OrganizationName>_MSCRM database.

Answer: C

Question No : 3 - (Topic 1)

Which two components are required to enable Internet-facing deployment on a Microsoft
Dynamic CRM 2016 Sent, runn.ng on Windows Server 2012 R2?



Microsoft MB2-711 : Practice Test

Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Active Directory Federation Services (AD FS) 3.0
B. Enterprise administrative permissions

C. website configured for https only

D. Windows Server 2012 R2 domain functional level

Answer: A,B

Question No : 4 - (Topic 1)

You need to upgrade from a Microsoft Dynamics CRM 2011 Update Rollup 14 organization
to Microsoft Dynamics CRM 2016. Which procedure is mandatory during your upgrade
process?

A. Microsoft SQL Server database compression

B. server-side sync set as synchronization method

C. base and extension table merge

D. domain functional level is upgraded to Windows Server 2012

Answer: A

Question No : 5 - (Topic 1)

You plan to do a silent install of Microsoft Dynamics CRM for Outlook for 100 users. Which
option is needed?

A. Log on to the machine and manually configure Microsoft Dynamics CRM for Outlook
after the install completes.

B. Add the user credentials to the XML configuration file.

C. Ensure the user running the script has domain administrator privileges.

D. Ensure the user credentials are stored in the Windows vault

Answer: C

Topic 2, Exam Set 2

Question No : 6 - (Topic 2)
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You need to upgrade the Email Router to the Microsoft Dynamics CRM 2016 version.

What should you do to prepare in case of a failure and the Email Router needs to be
restored?

A. IBack up the Email Router state files and Smart Matching settings.
B. Back up the Email Router settings in the local registry.

C. Back up the MSCRM.CONFIG database.

D. Back up the <OrganizationName>_MSCRM database.

Answer: D

Question No : 7 - (Topic 2)

Which step must be taken before an organization can be deleted?

A. All users need to exit the application.

B. The website in Internet Information Service (US) must be stopped.
C. The organization must be disabled.

D. The organization must be backed up.

Answer: A

Question No : 8 - (Topic 2)

You are upgrading to Microsoft Dynamics CRM 2016 and will be using the Microsoft
Outlook client.

Users must be able to go offline.

What must you do to support Outlook offline mode with Microsoft Dynamics CRM 20167
A. Install Microsoft SQL Express 2016 on the client machine.

B. Ensure the client browser supports Media Source Extensions.

C. Implement Direct Access.
D. Upgrade to Microsoft Dynamics CRM for Outlook 2016.

Answer: A
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Question No : 9 - (Topic 2)

You need to upgrade from Microsoft Dynamics CRM 2015 to Microsoft Dynamics CRM
2016 using the Microsoft recommended upgrade method.

What should you do?

A. Migrate by using the same instance of Microsoft SQL Server.
B. Perform an in-place upgrade on a different domain.

C. Migrate by using a new instance of Microsoft SQL Server.

D. Perform an in-place upgrade in the same domain.

Answer: D

Question No : 10 - (Topic 2)

You need change the service account used to run the asynchronous processing servicer.

Which two steps are required to accomplish this goal? Each correct answer presents part
of the solution.

A. Specify the new account names and complete the wizard.

B. Navigate to the services section located in the Microsoft Dynamics CRM settings.

C. Specify the new account names, save the new settings, and reset Internet Information
Service (11S).

D. Run a repair operation in Programs and Features.

Answer: A,C



